
     

 
  

 
 
 
 
Union Oil & Gas is pleased to welcome you as a new customer and look forward to delivering 
safe and reliable natural gas to you. 
 
The enclosed information includes: 
 

• Frequently Asked Questions 
 

• Application for Service 
 

• Application for Automatic Payment Authorization 
 

• Paperless E-bill Authorization 
 

• Understanding you Bill 
 

• Bill Pay Options 
 

• Pipeline Safety – Public Awareness 
 

• Service Line Notice 
 

• Right of Way Notice 
 

• Tap and Plumbing  
 

• Rate Schedule (outlines our current Residential Rates) 
 
This and other important information can be found on unionoilgas.com 
 
If you have any questions about Natural Gas Service provided by Union Oil & Gas, please contact 
a Customer Representative at 304-586-2151 or email utilitynotifications@unoinoilgas.com 
 
Thank You 

 
 

 
I have received a New Customer Packet and understand that if I have further 
questions I can contact Union Oil & Gas: 

 
 
       Print Name:______________________________ 
 
 
 
       Signature:_______________________________  Date:_______________________ 

Union Oil & Gas, Inc. 
New Customer Welcome Packet 

http://www.unionoilgas.com/
mailto:utilitynotifications@unoinoilgas.com
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     Frequently Asked Questions 
 

 
As a new customer, here are answers to some of our most often asked questions: 
 
1. Office Hours are 8:00am to 4:00 pm Monday thru Friday excluding holidays. 

a. Office and Emergency Number 
1. 304-586-2151 (Answering Service after Hours) 

 
2. Meter Deposits 

a. Residentail:  $60.00 
b. Commercal:  $150.00 
c. Meter Deposits are refunded twelve (12) months from the date of establishment if 

there are no deliquencies during that 12 month period.  If deliquencies exist after 
the first 12 months, you will receive your refuend when you have successfully paid 
a 12 month period without deliquencies.  Interest is paid on the deposit according 
to the rate posted by the WV Public Service Commission. 

   
 3.  Service Lines 

Unless you are moving into a house that previously had gas service, you will need a 
service line.  The customer is responsible for installing the pipeline necessary to reach 
their residence.  Union Oil & Gas does not provide any services inside the residence or 
business.  The maintainence of the service line is the responsibility of the customer.  The 
customer should periodically inspect their service lines for leaks, corrosion or unsafe 
conditions and repair them promptly.  The meter’s location is at Union’s discretion.  The 
customer is responsible for any damages to the service line resulting from the 
customer’s negligence.  When excavating, the piping should be located in advance.  Call 
WV811 by dailing 811 or submitting a locate ticket through wv811.com.  A plumbing 
contractor or heating and cooling contractor can assist in inspecting and repairing the 
customer’s buried service pipeline. IPS Schedule 40 pipe is recommended. 

 
                      4.   Leak Adjustment Policy 

If a leak is suspected or discovered, the customer should contact our Customer 
Representative Team immediately at 304-586-2151.  If a leak has occurred, the utility 
will review the circumstances surrounding the leak to access responsibility.  If there is 
determination that all or part of the gas loss is not the responsibility of the customer, 
the utility shall make adjustments to their next billing statement.   

 
                     5.   Meter Reading 

If a customer has a question about their meter reading, please contact our Customer 
Representative Team at 304-586-2151.  With each meter, the numerical differences 
between the previous month and the present month equals the amount of MCFs used.  
If Union discovers that its reading was in error, the customeres bill will be corrected 
accordingly. 

 
                      6.   Billing 

Bills are sent out the last business day of the month.  Bills that are not paid within 
twenty (20) days are considered past due and will be charged a penalty.  Bills that are 
not paid within thirty days (30) are considered deliquent.  If the customer cannot pay a 
bill in full, then contact Union Oil & Gas at 304-586-2151 to disucss payment options 
available.  

 
                       7.  Right of Ways  (See ROW section in this packet for more information on ROWs.) 

Utility ROWs on your property and must be maintined and kept clear of any permanent    
structures and other obstructions as outlined in the ROW section of this packet.  



     

 
  

 



State:________

State:
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     Understanding Your Bill 
 

Monthly bills will reflect usage based on the read taken from your meter, which will vary from 
month to month depending on how much natural gas you use and the current cost of natural gas.   
Gas use is measured in the unit MCF, equal to 1,000 cubic feet. Circumstances affecting your 
monthly bill include the weather, the number and type of appliances you use, the amount of 
time you spend at home, and more. The following example is an explanation of a bill from Union 
Oil & Gas, and the charges approved by the West Virginia Public Service Commission (PSC). 

 
 Meter Information     
 
                     PREVIOUS           CURRENT 
             ___Date   Reading         Date                Reading             Usage 
     01/27/2022               552.0 2/24/2022            568.0                 16.0 

 

 

 

 

 

 
 
 
     
           Current Activity 
 
   6.   Consumption Charge      16.0 * 10.07                            $ 161.12 
              7.   Customer Charge                                                               $ 13.13   
              8.   Surcharge                                                                              $ 5.98 
              9.   B&O Tax                                                                                  $ 5.64 
             10. Town Tax                                                                                  $ 3.98 
             
             11. Total Current Charges                                                          $189.35 
 
            6. Consumption Charge: Amount of MCF consumed (usage total) multiplied by the current rate per            

MCF 
          7. Customer Charge: Fixed amount used to cover the cost of your service, meter and billing.  

     This charge is applied regardless of gas usage. 
  8. Surcharge:  Infrastructure Improvements 
 9. B&O Tax: Business and Occupation tax some towns elect to receive. 
10.  Town Tax: Tax some towns elect to receive 
11. Total Current Charges: The sum in dollars of items 6-10 above.  This is only for the current billing 

period and does not account for any previous balances of penalties. 
  

 

1. Previous Date:  The date of the 
previous monthly meter reading 
 
2. Previous reading:  The MCF reading 
of the previous monthly meter reading 
 
3. Current Date:  The date of the most 
recent monthly meter reading 
 

4. Current Reading:  Represents the 
current   reading in MCF taken from the 
meter on the date indicated  
 
5. Usage:  Previous Reading subtracted 
from the Current Reading to determine the 
amount of consumption to be billed 
 
 

` 

  1. 

  2. 

  3. 

  4. 

  5. 

` 
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     Understanding Your Bill (continued)  
 
 
 
           ACCOUNT SUMMARY 
 
   12.  Previous Balance                                                            $ 125.00 
              13.  Payments Received                                                            $ 0.00   
              14.  Penalties                                                                               $ 1.25 
              15.  Adjustments                                                                          $ 0.00 
              16.  Balance Forward                                                              $ 126.25 
              17.  Total Current Charges                                                      $ 189.35 
              

   18. AMOUNT DUE                                                                     $ 315.60   
   19. AMOUNT DUE AFTER    (due date)                                    $ 318.75 

 
  

12.  Previous Balance: Balance remaining 
from previous bill.  Will be zero if paid 
in full. 
 

13.  Payments Received:  Amount of 
payment provided whether full or 
partial. 
 

14.  Penalties: Charges incurred primarily 
due to lack of payment. 
 

15.  Adjustments: Overbilled or Underbilled 
and other miscellaneous actions.   
 

16.  Balance Forward:  Previous balance and 
penalty added together.  

17.  Total Current Charges: The sum in 
dollars of items 6-10 above.  This is only 
for the current billing period and does not 
account for any previous balances of 
penalties. 

18.  Amount Due: Total amount due including 
previous balances and current balance. 

19.  Amount Due After: Total Amount Due if 
payment received after the due date 
including additional penalties. 

 

` 
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Making Payments 
 

 

  
 

 
Online: Visit unionoilgas.com to register for  
convenient online bill pay.  The option to pay with 
Credit Card or TeleCheck ACH payment is 
available.  Online you can view past bills, 
payment history and receipts.  
 
By Mail: Send checks to the address shown on 
your bill with account number clearly noted on 
the check. Include your original bill stub to 
ensure that your payment is credited to your 
account. Allow 3-5 days for mail delivery. 
 
Bill Pay through your bank: Sign up to have        
your monthly Union Oil & Gas payment          
automatically deducted from your bank account.  
Inquire with your bank for more information. 

 
__________________________________________________________________________________ 

  

What To Do When You Can’t Pay Your 
Bill: If there is any reason you cannot pay 
your gas bill on time, contact our Customer 
Representative Team at 304-586-2151. Union 
Oil & Gas may be able to arrange flexible 
payment schedules for customers who need 
time to pay the entire bill. It is important to 
contact us prior to termination in order to 
avoid additional cost and the inconvenience of 
lost service. 

 
Budget Billing: 
Union Oil & Gas offers Budget Billing.  This 
option is available to help avoid the 
seasonal highs and lows in your bills by 
paying the same amount each month. 
This is periodically reviewed and adjusted 
based on usage and other factors such as 
energy cost.  
 
Energy-Assistance Programs: 
Households may contact the WV DHHR 
for qualification details.  

 

Termination of Service: 
Union Oil & Gas will interrupt service if 
bills are not paid on time.  You will be 
provided a 10-day termination letter in 
the mail and/or email with further 
information. 
 
If we do not hear from you and 
make arrangements to continue 
service during the 10-day period, 
termination may occur which 
could lead to additional costs and 
expenses in addition to the 
inconvenience from loss of 
service.  
 
If service is disconnected due to late 
payment, we will require payment of past 
due amounts and/or deposit 
modifications may need to be paid before 
service is reconnected. In addition, a 
reconnection fee will apply. 

 
 

 
 

  

Union Oil & Gas offers many convenient choices to pay your monthly gas utility bill. 

In Person:  Payment can be made at the local 
office, 85 Ferry St, Winfield WV 25213.  
Business hours are M-F 8am to 4pm.  After 
hour payments can be placed in the payment 
drop box.   

 
By Phone: Call 304-586-2151 to take care of 
payments by phone.         Have your account number 
and      method of payment ready for the Customer 
Representative.  

 

Contact our Customer Representative Team 
at 304-586-2151 or unionoilgas.com for more 
information. 



Union Oil & Gas  unionoilgas.com 
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Maintenance of Underground Service Lines 
 

According to Federal Pipeline Safety requirements, we are notifying you that 
Union Oil & Gas (UOG), regardless of the location of your gas meter, does 
not maintain your buried piping from your property line to any structure or 
point of use on your property. If your buried piping is not maintained, it may 
be subject to the potential hazards of corrosion and leakage. 

Unless you are moving into a building that previously had gas service, you 
will need a service line.  UOG does not install service lines or any services 
inside of a building. 

Although UOG will periodically check your service line, the customer is 
responsible for maintenance of the buried gas piping and it should be 
inspected for leaks, periodically inspected for corrosion if the piping is 
metallic, and repaired if any unsafe condition is discovered. Licensed 
plumbers, and heating contractors can assist you in locating, inspecting, and 
repairing your buried piping. UOG recommends IPS Schedule 40 piping. 

When excavating near buried gas piping, the piping should be located in 
advance, and the excavation done by hand. West Virginia State Law requires 
you to provide 48 hours’ notice prior to such excavation by calling the state 
one-call system, WV811.  Simply dial 811.  It’s easy and it’s free.  Visit 
www.wv811.com  for additional information. 

Should you have any questions concerning this notice, you may contact us 
at: 

Union Oil & Gas 
PO Box 27 

Winfield, WV 25213 
304-586-2151

utilitynotifications@unionoilgas.com 

http://www.wv811.com/
mailto:utilitynotifications@unionoilgas.com


Union Oil & Gas      unionoilgas.com 
 

Right of Ways (ROW) 
 

It is the homeowner / landowner responsibility to keep the utility ROW 
maintained in developed areas.  The utility will maintain the ROWs in 
undeveloped areas (ex. Wooded not residential lots).   

Often times a landowner is unaware of ROWs on their property. Review of 
your property deed will often depict or describe what is located on your 
property and the offsets along the ROW. Many utility ROW agreements are 
recorded as a matter of public record and can often be found on surveys and 
plats. Because many ROWs existed before a neighborhood was established, 
it is important to carefully review all historical records associated with your 
particular property. 

It is important to keep the ROW clear due to ongoing utility maintenance 
and in the rare case of pipeline emergencies. 

Permanent structures are not allowed on ROWs including but not limited to: 

Houses / Additions 
Garages / Carports 
Decks 
Pools / Hot Tubs 
Concrete Pads 
Stored materials such as pipes, hay bales, debris piles, non-working 
equipment (cars, boats, heavy machinery) 

No excavation should ever occur without first contacting WV811. Failure to 
do so may result in civil and/or criminal penalties as well as exposure to civil 
liability for any and all damages. Simply dial 811 or visit wv811.com to 
submit a ticket or for more information. Doing so will ensure all utilities in an 
excavation area will be located and marked accordingly.  You may be 
surprised to know what is in your excavation area, as many utility lines are 
not buried very deep. It is important to take advantage of this free service to 
protect yourself and others.   

Should you have further questions regarding this ROW notice please contact 
us at: 

Union Oil & Gas 
PO Box 27 

Winfield, WV 25213 
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Tap and Plumbing Requirements 

We are glad that you decided to use clean natural gas as your energy source.  In order 
to commence service, there are certain preparations which the customer must 
undertake. 

All applicants will receive a tap and meter capable of flowing 275,000 BTU.  Should the 
applicant require higher gas flow as determined by themselves or their agents, they 
must inform Union as to their flow requirements.  Union will provide an appropriate 
meter and regulator based upon customer’s demonstrative gas requirements.  Union 
expressly denies any liability for any failure by applicant or their agents to properly 
configure meter and pipe size design based upon expected gas flow requirements.   

1. The interior plumbing must be extended to the outside of the house and 
hooked to one appliance before a meter may be installed.

2. All mobile homes must have a flexible home connector (3/4” fitting).

3. If the plumbing is to extend through masonry, it must be encased in a sealed 
(metal or plastic) wall sleeve.

4. There must be a shut off valve on each appliance.

5. No copper lines are allowed outside of the house.

6. For plumbing coming out of the house, 1” steel threaded pipe to be used and 
it must extend 6” from the exterior wall.

7. For service lines:

a. Depth shall be no more than 24” or less than 12” underground (18” 
preferable)

b. Min. 1" IPS Schedule 40 Yellow Poly Gas pipe for service lines in plastic
c. Bare steel underground must be coated and wrapped
d. All underground piping requires marking tape or wire (Size 12 or 14)

If you are unsure whether you are in compliance with these requirements, consult your 
contractor or contact our Customer Representative Team at 304-586-2151. 

** Please call us before you purchase any Service Line piping and/or components from a big                                    
box store/ retailer as not all of what is sold at those retailers is compatible with our requirements.

mailto:utilitynotifications@unionoilgas.com
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PRIOR TO ANY DIGGING, YOU ARE REQUIRED BY LAW TO CONTACT WV 
ONE CALL (WV811).  DIAL 811 OR VISIT WV811.COM TO SUBMIT A TICKET 
AND WITHIN 48 HRS THE UTILITIES IN THE EXCAVATION AREA WILL BE 
LOCATED AND MARKED. 
 

David Romine
Text Box
Once you contact WV811, member utilities will dispatch someone to come mark the lines according to your request.  Each color flag or marking paint represents a different utility and are part of a centralized color-coding system used across the country.



David Romine
Stamp

David Romine
Text Box
Proposed Excavation Site
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MEDIUM PRESSURE 
REMOTE LOCATION METER SET 
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The following documents can be viewed on unionoilgas.com and 
selecting the Rates / Tariffs tab at the top of the webpage 







Union Oil & Gas, Inc. 
Charleston, WV 

Rate Schedule 
Domestic and Commercial 
Transportation 

P.S.C. W.Va. No. 37 
6th Revision of Sheet No. 29 
Cancelling !jth Revised Sheet No. 29 

IREP Rate per Mcf 
$0.40215 (I) 
$0.21789 (I) 

IREP RATE SCHEDULE 

(C)AP P LI CAB1 L ITY 
An Infrastructure Replacement and Expansion Program (IREP) rate will be applied to 

customers’ bills after September 28, 2024 (C) under the applicable tariff schedule as set forth in 
the rate schedule below. 

(C) B I LLI N G 
Effective for service rendered on and after September 28, 2024 (C), the IREP rate will be 

billed as a component of the volumetric base rate for tariff sales customers and transport 
customers for each rate schedule as set forth below: 

LOCAL TAX SURCHARGE 
The above rates are subject to the local tax surcharge as set forth on Sheet No. 8. 

(I) Indicates Increase 
(C) Indicates change in language 

Issued: August 13,2024 Effective: September 28, 2024 

Issued by: /s/ Courtlandt L. Smith 
Courtlandt L. Smith, President 

Issued pursuant to a Commission Order in WV PSC Case No. 24-0414-6-390P final on 
August 8, 2024. 
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